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Jamaica Adventure Travel Buddies, LLC (JATB) offers refunds are as follows: 

Deposit………………….........................................................................$500.00 non-refundable 

Package paid in full……………………………………..…………………..15-days prior to event  

O Within the 15 – day trip window -  NO REFUNDS 

O Within the 45 – day window –-------50% of funds received 

O Within the 60 – day trip window –- 75% of funds received 

O Within the 15 day window -----------Package can be transferred  

                                                          with JATB approval 

Note: (if air travel assistance was requested… air fare is totally non-refundable) 

Jamaica Adventures Travel Buddies (JATB) has discretion to accept or cancel those non-preapproved 

late addition travelers.  Every attempt will be made to balance the group with the best interests of all 

travelers in mind. If during the reservations process, our team anticipates a negative outcome will result to 

fellow travelers or the excursions may potentially be disrupted by a fellow traveler, the reservation will be 

cancelled, and any penalties incurred will be the responsibility of the client. 

DISCLAIMER OF LIABILITY 

JATB acts merely as the conduit for our affiliate suppliers in selling and provision of travel-related 

services, or in accepting reservations or bookings for services that are not directly supplied by this 

company (such as air and ground transportation, hotel accommodations, meals, tours, excursions, etc.). 

Please note our refund policies as to when payments made to JATB and/or partner affiliates are 

entirely non-refundable. 

JATB shall not be responsible for breach of contract or any intentional or careless actions or omissions on 

part of such suppliers, which result in any loss, damage, delay or injury to you or your travel companions 

or group members. Unless the term “guaranteed” is specifically stated in writing on your tickets, invoice or 

reservation itinerary, we do not guarantee any of such affiliate suppliers’ rates, bookings, reservations, 

connections, scheduling or handling of personal effects. 

JATB shall not be held responsible for any injuries, damages, or losses caused to any traveler in 

connection with any terrorist activities, social or labor unrest, mechanical or construction failures or 

difficulties, diseases, local laws, climatic conditions, criminal acts or abnormal conditions or 

developments, or any other actions, omissions, or conditions outside the JATB’s representatives or 

affiliate companies control. 

Travelers assume complete and full responsibility for, and hereby release JATB and its affiliates from any 

duty of, checking and verifying any and all passport, visa, vaccination, or other entry requirements of the 

United States of America and the country of Jamaica, and all safety or security conditions at such 

destinations, during the length of the proposed travel. 
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 JATB Refund Policy and Disclaimer of Liability 
 
 

For all Wellness Adventures, JATB requires an upfront trip commitment fee of $500 that is non-

refundable.  This fee confirms our commitment to the traveler to work within requested guidelines 

and budgets as agreed for the scheduled Wellness Adventure. For customized special request 

Wellness Adventures, the requested deposit ensures that the travelers agree to work 

collaboratively with JATB throughout the process of property selection and the itinerary design 

stages of building your special request experience.  A collaborative process with us will result in 

an itinerary that does meet your needs, interest, requests and requirements. 

JATB and our affiliate suppliers assumes no responsibility for and shall not be liable for any refund, 

personal injury, property damage or other loss, accident, delay, inconvenience or irregularity which may 

be caused by: (1) any defaults, wrongful or negligent acts or omissions of the Suppliers; (2) any defect in 

or failure of any vehicle, craft, equipment or instrumentality owned, operated or otherwise used or 

provided by the Affiliate Suppliers; [and] (3) any wrongful or negligent acts or omissions on the part of any 

other party not under JATB or its Affiliate Suppliers control.  This disclaimer does not absolve JATB or its 

Affiliate Suppliers of liability for any intentional negligence or breach of contract.   

Notwithstanding anything in this Agreement to the contrary JATB will be responsible for its own 

negligence or breach of contract. 

If the traveler does suffer any losses that are caused by our affiliate suppliers or by events beyond JATB 

or our affiliate suppliers’ control, such as natural disasters, the traveler may possibly be covered if travel 

insurance has been purchased from a reputable travel insurance company of the traveler’s choice. 


